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About Us Our Mission Conferences

SIGDOC is the Special Interest Group
(SIG) on the Design of Communication
(DOC) of the Association of Computing
Machinery (ACM). Founded in 1975 by
Joe Rigo.

SIGDOC focuses on the design of com-
munication as it is taught, practiced,
researched, and conceptualized in various
fields:

e Technical communication
e Software engineering

e Information architecture
e Usability

SIGDOC has positioned itself to empha-
size the potentials, practices, and prob-
lems of multiple kinds of communication
technologies, such as Web applications,
user interfaces, and online and print
documentation.

Look inside this brochure to learn more
about our mission and interests.

Membership

Today, the members of SIGDOC include
information design professionals, educa-
tors, software engineers, researchers,
Web designers, system developers, us-
ability specialists, computer scientists,
user interface designers, and information
technology specialists.

Promoting the professional develop-
ment of our members

Encouraging interdisciplinary prob-
lem solving related to online and print
documentation and communication
technologies

Providing avenues for publication and the
exchange of professional information

Supporting research that focuses on
the needs and goals of humans in
technological contexts

Supporting the development and im-
provement of communication technolo-
gies, including applications, interfaces,
and documentation.

Areas of Interest

Design, development, and dissemina-
tion of online and hardcopy information

User-centered and activity-centered
design of communication and commu-
nication technologies

Usability engineering
Content management

Technical communication processes
and products

Pedagogies, practices, research, and
theories relevant to any of these areas

SIGDOC holds an annual conference,
typically during September or October.
SIGDOC members and nhon-members are
encouraged to submit papers and attend
the conference to engage in the latest re-
search from the field. All papers are peer-
reviewed by members of the program
committee. The conference proceedings
are published by ACM Press.

Sponsored Awards

SIGDOC sponsors a number of awards,
recognizing outstanding contributions to
the field. Awards are presented at the
SIGDOC conferences.

Rigo Award

Presented to an individual for a lifetime of
significant work in the design of commu-
nication.

Diana Award

Presented to an organization which has
collectively made an impact on the field.

Graduate Student Competition

Provides winning students subsidized par-
ticipation in the SIGDOC conference and
the opportunity to publish and present
their work.



